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Chapter 1. Preliminary Information and Definitions 

Article(1) Title of the Policy 
The title of this policy is “Mapping Programs to National Qualifications Framework  
Policy and Procedures” 

Article(2) Commencement 
This policy and procedures commence on 1st of April 2015. 

Article(3) Purpose 
The purpose of this procedure is to map UoB Programs on the National Qualifications 

Framework (NQF). 

Article(4) Scope 
This procedure is to be applied to all UOB Programs, participating in National 

Qualifications Framework (NQF). 

Article(5) Policy Owner 
The main office responsible for the implementation and update of this policy is the 

Quality Assurance and Accreditation Office (QAAC), with coordination with the College 

Quality Directors. 
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Article(6) Policy Review 

This policy shall be reviewed and revised as necessary every four (4) years or more 
frequently as laws or regulations change. 

Article(7) Definitions 
1. UOB/University: University of Bahrain 

2. Program/s: UOB participating program/s 

3. NQF: National Qualification Framework 

4. Level: NQF level 

5. Unit/s: Program course/s 

6. DAC/QAC: Department Assessment/accreditation Committee or Quality Assurance 

Committee 

7. NQF LEVEL : The NQF Level Descriptors are used to map qualifications to the framework 

which has 10 levels. The level of a qualification provides an indication of the intellectual 

demands made on the learner, the complexity and depth of achievement and the 

learner’s autonomy in demonstrating that achievement.   

The guidance in the following sections provides an explanation of the NQF levels and 

sets out the methodology for qualifications to be mapped on to it. 

8. NQF Level Descriptors: The NQF level descriptors provide a general, shared 

understanding of learning and achievement at each of the 10 levels of the framework.  

They are used to map qualifications to an appropriate level and were designed to be 

used across a wide range of learning contexts.  Each level of the NQF is defined by a 

Level Descriptor which relates to generic statements that describe the expected level of 

achievement in:  

• Knowledge (knowledge and understanding) 

• Skills (application and action)  

• Competence (autonomy and accountability)  
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The level of difficulty or demand increases with each level of the framework; NQF level 1 relates 
to basic education while NQF level 10 relates to much more complex learning such as that at 
doctoral level.  
The level descriptors are a useful reference point for curriculum and qualifications design teams 
and training providers to use when developing new qualifications in order to ensure that they 
are at the required level of demand  They are also a useful guide to help with: 

• The development of progression routes for learners; 
• Assessment planning and assessment criteria; and 
• Supporting the assessment of prior learning. 

 

Chapter 2.  Mapping Qualifications and Achievement Programs on to 
the National Qualifications Framework Policy 

Article(8) Introduction 
Mapping Qualifications and Achievement Programs on to the National Qualifications Framework 
(NQF) is one of a series of procedural manuals that provide information on the operation and 
implementation of the NQF.  Procedural manuals by National Authority for Qualifications and 
Quality Assurance in Education and Training (NAQQAET) which cover all aspects of the NQF 
provides a reference point to UoB to comply with the NQF policies enabling them to map their 
qualifications and achievement programs on to the Framework. This manual explains the 
mapping process which is the means by which qualifications are included on to the framework.   

The process of mapping a qualification to the NQF involves:  

• proposing a NQF level 
• estimating the notional hours it would take a typical learner, at the proposed level, to 

achieve the learning outcomes  
• proposing the number of credits 
• confirming the proposed NQF level and credit value by peer review 
• verifying the confirmed level and credit by the Verification Committee of the NQF Unit 

in the NAQQAET. 
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Each of the elements of the mapping process is described in this procedural manual and they 
must be fully implemented by providers in order to have their qualifications mapped on to the 
NQF. Mapping qualifications to the NQF involves the allocation of an NQF level and a number of 
credits.  The level provides an indication of the difficulty and demand of qualifications while 
credit indicates the number of hours that is required to achieve the learning outcomes.  

Mapping provides a means of comparison between the different qualifications that are available 
in the Kingdom of Bahrain.  Therefore the NQF helps education and training providers and 
stakeholders, including learners and parents, have a better understanding of the wide variety of 
learning provision.  

By adopting a standard approach to mapping, all providers and stakeholders can be assured that 
any qualification on the NQF has met the requirements for quality, consistency and student 
support, essential for developing mutual trust between providers and for international 
recognition.  

All qualifications on the NQF must comply with the NQF policies.  These policies are set out in 
the NQF Policies Document.  

Procedural Manuals at NAQQAET provide the reference points on Institutional Listing, 
Qualifications Design and Validation and any other detailed information on the requirements of 
these policies.  These manuals are available from the NQF Unit located in the National Authority 
for Qualifications and Quality Assurance in Education and Training (NAQQAET).  

Article(9) Policy Statement 
The University will map all of its programs on the NQF, whether currently running or will be 
offered. As stated in the Academic Program and Course Development Regulations Article (15) 
and Article (23), the Intended Learning Outcomes of each Program/Course should be mapped to 
the NQF expected level. The Quality Assurance and Accreditation Center will coordinate with the 
Colleges to coordinate the mapping of the programs onto the NQF. 

 

 
Chapter 3. Policy Procedures Statements and Support Procedures 
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Article(10)  Procedure statements 
The quality assurance office director in each program will support and follow up the steps 

of mapping the program onto the NQF. 

1. Workshops stage  
The Quality Assurance and Accreditation Center (QAAC) will run workshops for quality 

assurance office directors, DAC/QAC Committees, curriculum academic committees on 

different levels and any other involved people . These workshops aim to: 

a) Raise awareness about the importance of the National Qualifications 

Framework 

b) Train all invited people on the process for mapping to the NQF. 

 

At  the same time, DAC/QAC committee in each program -listed above -will hold/run 

workshops for all faculty members in the program .These workshops aim to: 

a) Raise awareness about the importance of the National Qualifications 

Framework 

b) Train faculty members on the process for mapping their courses to the 

NQF  and on how to prepare and fill in the Course Syllabus Form (QF-20-

rev.a.1)  and the mapping scorecard form (QF-38-rev.a.1). 

2. Preparation of  course syllabus and the mapping scorecard forms  
Each faculty/lecturer member in the program will prepare the course syllabus form (QF-

20-rev.a.1) and the mapping scorecard form (QF-38-rev.a.1), and deliver both filled 

forms to the DAC/QAC committee. For multi-sections, the faculty members meet 

together to  discuss and prepare the required form. 
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3. Mapping  to the NQF level (Mapping Panel) 
The Mapping Panel will be the DAC/QAC Committee. The Mapping goes through a 

process as follows: 

- The DAC/QAC need to contact the lecturers of the service/free/common 

courses to fill in the mapping scorecard. 

- After receipt of all courses forms with the mapping scorecard, the DAC/QAC 

committee (Mapping Panel) would review the level of all units in the 

program by reviewing course specification form and the mapping scorecard 

form (QF-38-rev.a.1) for each course, and decide as a whole on the level of 

the program.  

- The NQF Mapping report and validation form (QF-40-rev.a.1) is filled  by 

the mapping panel with all attached documents from the faculty members.. 

- If the program did not have DAC/QAC Committee as the program is under 

the management of the college directly, the college dean will form an ad hoc 

committee to take the roles of the mapping panel. 

a. The Mapping Panel Specifications 

The Mapping Panel specifications are as follows: 

• Not carried out in isolation 

• Mapping panel comprising experts in the subject area 

• Must be objective 

• Advisable: no more than 5 suitably competent people 

b. The Mapping Panel Meeting: Preparation 

The following conditions should apply to the Mapping Panel members: 

• The Mapping Panel members should be provided with all relevant 

materials  
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• The Mapping Panel members should be given sufficient time to 

familiarize themselves the all qualifications materials, in particular the 

learning outcomes and any available assessment materials including: 

• The “Mapping Programs to the NQF” policy 

• The NQF level descriptors 

• The level and credit mapping scorecards 

 

Prior to the meeting, individual members should make an initial 

consideration of the best fit for the units and the overall qualification, and 

record their individual evaluation on the level and credit. 

c. Mapping Panel: During the Meeting 

Mapping qualifications to the NQF is not an exact science. The aim of the panel is to find 

the “best fit” across the NQF level descriptors. If, after discussion, a joint decision cannot 

be agreed, the panel may decide to record the majority decision. A summary of  any 

major differences of opinion should be recorded. The unit document and outcome should 

be clearly documented. The Mapping Panel chair submits completed documentation to 

the confirmation panel.  

The completed documentation must provide evidence that: 

i. the qualification meets all the NQF requirements;  

ii. there is appropriate assessment; 

iii. there is a clear rationale for the proposed level and credit value; 

and  

iv. quality assurance arrangements are in place. 
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4. Confirmation stage (Confirmation Panel) 
The Confirmation Panel will be Academic/Curriculum Committee at the university 

level. However, the approval of the confirmation is at the University Council. The 

confirmation goes through a process as follows: 

- The confirmation process will be divided into 3 levels 

1. First confirmation level:  The NQF documents will be passed from the 

DAC/QAC committee to the academic/curriculum committee. On 

approval of the mapping documents, it is submitted to the chairperson to 

be discussed in the departmental council. On approval the documents will 

pass to the second confirmation level. 

2. Second confirmation level: The documents are passed to the 

academic/curriculum committee in the college. On approval, the 

documents are sent to the dean to be discussed in the college council. On 

approval, the documents will pass to the final confirmation level.  

3. Final confirmation level: The NQF documents are passed to the VP for 

Academic Affairs to be discussed in the academic/curriculum committee 

at the university level. On approval, the documents are passed to the 

university council for final approval. After approval the 

academic/curriculum committee at the university level (Confirmation 

Panel) shall sign the NQF Mapping report and validation (QF-40-rev.a.1) 

and send it with all attachments to the NQF unit. 

 

- If the proposed NQF level and credit is not confirmed at any stage/level, all 

documents and forms will be sent back to the college, back to the mapping panel. 
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5. Responsibilities in contact with NQF Unit 

a. Verification Process 
On completion of the confirmation process, the university sends the qualification and 

its associated documentation to the NQF Unit at NAQQAET for Verification. 

Verification Committee has been established by the NQF Unit to carry out this 

function and it is the NQF Unit’s responsibility to ensure that the Committee meets 

on a regular basis and that university is kept informed of the progress of their 

qualifications.   

The Quality Office Director is the contact person to be in touch with the NQF unit at 

NAQQAET for any further documentation documented. If visits are requested by the 

NQF unit at NAQQAET, the Quality Office Director will arrange the visit with the 

concerned program. In absence of the Quality Office Director, the Director of 

Quality Assurance and Accreditation Center will arrange the visit with the Dean for 

the concerned program. The confirmation goes through a process as follows: 

b. Confirm Receipt 
On receipt of the submission for verification of the NQF level and credit, the NQF Unit 

must send an acknowledgement to the university.  This will normally be completed 

within two working days and will:  

• confirm receipt; 

• inform the university of the name and contact details of the officer in the NQF 

Unit assigned to the submission; and  

• inform the university of the scheduled date for the Verification Committee 

where the Submission will be reviewed. 
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c. Support to University and the Verification Committee 
Personnel within the NQF Unit will provide support to the university and to the 

Verification Committee and act as a conduit for information.  On receipt of a submission 

for verification, a member of the NQF Unit will be assigned to progress the submission 

for inclusion on the framework.  The university will be informed of the NQF Officer’s 

name and contact details. The role of the assigned NQF Officer includes: 

• communicating with the university; 

• checking the application for completeness and clarity; 

• evaluating the submission including checking the level and credit value are 

compliant with qualifications specifications (where these exist); 

• reviewing the university’s programs rationale for the decision on level and credit; 

• seeking additional information from the university if required;  

• providing a report to the Verification Committee on the submission;  

• informing the university on the outcome of the Verification Committee; 

• supporting the application through validation. 

d. Role of Verification Committee 
The appointed NQF Officer will provide a report of the university proposed and 

confirmed level and credit value.  The Verification Committee will receive and consider 

the reports ensuring that the: 

• Key requirements for the inclusion of learning programmes on the NQF have 

been met; 

• university’s internal processes for the proposal and confirmation of NQF level 

and credit comply with the NQF policies for mapping learning programmes to the 

NQF; 
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• Evidence and rationale for proposing and confirming the NQF level is clearly 

described and the confirmed outcome is in accordance with the NQF level 

descriptors; 

• Number of NQF credits proposed and confirmed is proportionate to the notional 

learning hours required by a typical learner to meet the learning outcomes. 

e. Inform the University 
The NQF Officer will record the outcome of the decisions made and will inform the 

university via the university’s nominee for communication Quality Assurance and 

Accreditation Center Director . 

If the university’s proposed level and credit value is verified, the university’s nominee for 

communication will be informed by the assigned NQF Officer and the validation process 

will be initiated.  

If the proposed NQF level and credit is not verified, the university will be informed as 

soon as possible by the assigned NQF Officer. The NQF Officer and or other appropriate 

NQF Unit personnel will discuss with the university any issues raised by the Verification 

Committee in order that they can be resolved as soon as possible. 

f. Validation Process by NQF Unit 
This process is carried out by a Validation Panel comprising experts in the subject area.  

The Validation Panel is responsible for ensuring that the UOB programs are ‘fit for 

purpose’ and is delivered in accordance with the sector’s requirements. The added value 

of the NQF for all Validation Panels is that the panel is considering qualifications with a 

verified NQF level and credit value. When the validation is successfully completed the 

NQF Unit must be informed in order that the UOB program can progress to the NQF 

Consultative Committee, NAQQAET Board of Directors and Cabinet prior to being 

entered on the NQF Register of Qualifications.   

University of Bahrain 
QAAC 

 Mapping Qualifications and Achievement Programs 
on to the National Qualifications Framework 

QP-14-rev.a.2 

 



University of Bahrain 
Mapping Programs to National Qualifications  

Framework  Policy and Procedures 
 

Approved by: University Council 
Approved on: 25th of March, 2015  
Date of Effect: 1st of April, 2015 
 

g. NQF Register of Qualifications 
When the process of validation is complete and the UOB programs have progressed 

through Cabinet, it will be placed in the NQF Register.  The NQF Register is a repository 

of all involved UOB programs, and in time Achievement Programmes, that: 

• are quality assured; 

• have a confirmed level and credit value; and  

• are validated.   

The NQF Unit is responsible for the maintenance of the NQF Register.  All learning 

provision on the NQF Register will be subject to review and revalidation after 3-5 years.  

The timeframe will depend on the subject matter.    

Article(11)  Supporting and  Related Policies, procedures and 
regulations 

Support Policies and Procedures 

• Academic Program and Course Development Regulations 

• Program Quality Assurance Policies and Procedures 

• Study and Exam Regulations 

Forms Responsibilities to fill the Form 
1. Course Syllabus Form (QF-20-rev.a.1) 

 
Faculty/lecturer members 

2. Program Specifications Form (QF-21-rev.a.1) 
 

DAC/QAC Committee 

3. Mapping Scorecard (QF-38-rev.a.1) 
 

Faculty/lecturer members 

4. Qualification Mapping Arrangement (QF-39-rev.a.1) Quality Assurance and 
Accreditation Center (QAAC) 
Director  

5. NQF Mapping Report and Validation (QF-40-rev.a.1) Fill by DAC/QAC Committee and 
sign by Confirmation panel 
(Academic/curriculum committee 
at the university level) 
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Chapter 4. Responsibilities Summary 

Article(12)  Responsibilities summary 
Authority/Consultation: QAAC 

Management Responsibility: QAAC with VPs and Deans. 

Implementation Responsibility: College Dean and College Council; Academic Chair and 
Department Council; Supporting Deanships Deans 

Approval Authority: University Council Resolution number  547 /2015  on 25 March 2015 
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